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THE NO. 1 EVENT DEDICATED TO THE GLOBAL
CREWING & TRAINING COMMUNITY

Welcome to CreWConnect Global 2015, your new look Asia-Pacific Manning &
Training Conference and Exhibition.

Why CrewConnect Global?

Over the years Asia-Pacific Manning & Training has evolved into much more than just a two day event. It is widely
recognised as the international mesting place for the crewing and training industry, bringing togsther over 550
exacutives and seafarers under one roof. It is a truly unique opportunity to be at the centrs of decision-making and fasl
the pulse of the industry in the world's crewing capital, Manila. It is a dynamic forum catering for a dynamic industry.

CrewConnect Global 2015 aims io:

¢ Connect the industry from across the world to respond to the international reach of shipping and the broad
cultural diversity of our seafarers

* Connect all involved in crewing and training, from tha boardroom to the seafarers and cadsats on deck, so we
can work together to create a unified global community

* Connect minds to develop common goals and work towards sustainable industry-wide recruitment and
training solutions

* Connect our industry to the outside world, improving its image and highlighting ths key rols playsd by seafarers

* Connect the past, present and future, so we can learn from our sxperiences as we adapt to the industry's rapidly
evolving requirements

You are all experts in your field, so come and connect with us in Manila this November and share your ideas with the
global crewing community.

Kathryn Barnard
Conferance Director
GrewConnect Global

GREWCONNECT GLOBAL CONFERENCE & EXHIBITION STATISTICS

22 U+ maritime recruitment and training professionals

Lo J v

< countries represented

504 expert sbeékers and facilitators
50+ exhibitors and sponsors

| hours of dedicated networking time

80%

! senior management decision makers

o S | . . . - .. . -
' years of experience in delivering the maritime industry’s largest crewing event
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HIGHLIGHTS FOR 2015

Exclusive insight from the authors of the BIMCO/ICS Manpower Report 2015 on current giobal seafarer
supply/demand

Update on STCW standards, the regulation of maritime collegss in the Philippines and feedback on what still
needs to be done

Insight from Congressman Jesulito A. Manalo and Tony Nicolson of the UK P&l Club on devslopmsants in daaling
with the issue of garnishment and crew claims in the Philippines

Dedicated expert panal tasked with assessing whether the industry will be ready for the STCW 2010 deadline

Practical guidance on developing in-house leadership and training programmes and re-baiancing technicai skills
training and 'soft’ non-technical learning

Indlustry perspectives on the evolving role of shipping companies from seafarer employers to HR-centred firms

Live chat show-style interviews with industry pionsers on how HR, manning and training can keep pace with the
rapidly changing global environment

New Seafarer Task Force aimed at addressing the question of what makes an employer of choice in the new
digital age °

AGENDA AT A GLANCE

Friday 13 November
Conference day 2

Thursday 12 November

Conference day 1

CrewConnect Global Exhibition Tour
Make the most of the coffee and lunch breaks by wandering through the exhibition area to see live

technalagy demonstrations, hear hot topic focus sessions, interviews and much mare.

09.20 - 10.35

18.00 09.15 - 10.15
Welcome drinks reception Shipping today 21st century recruitment: manning in
; | the digital age
1116~ 1215 y
Maritime manpower update 10.50 - 12.10
) ; Sustainable solutions
12.16- 1310

Seafarers in aciion

18.30

Networking pata drinks reception

13,30 - 14.30

Spotlight on the Philippines

3 ) n The Human Resources factor
14.80 - 15.40 - - -
STCW 2010 ~ are we ready? 14.30 - 15.30

Leadership & mentoring
16.30 - 17.30
Ignite discussion sessions 18.00 - 18.45
f x The future of shipping

1730 - 18.20
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SPONSORSHIP & EXHIBITION OPPORTUNITIES

Our CrewConneci Global Conference & Exhibition offers a unique participant profile and excsllent opportunities for
direct exposure to an enthusiastic and engaged audisnce of crewing and training professionals.

The specific focus and exceptionally high concentration of shipowners and ship managers means that you won't have
to wade through crowds of peopie trying to identify potential customers. Instead our clients enjoy prolonged access
to, and interaction with, their exact target market via our carefully tailored sponsorship and exhibition packages.

Whether you want to:| ,
- Generate new sales leads { VIP Lunch
+ Promots innovative soluticns A e

«  Demonstrate thought leadership

VIP Coffee Zone |

We can help connect you to the right peopls.

To find out more piease contact:
joseph Cleary
" +44(0)20 7017 4828
| joseph.cleary@informa.com ' '

NEW CrewConnect Networking App
We have designed a mobile app to maximise
your time in Manila!

»  Customise your event programme

= View the full participant list

»  See fellow attendees profiles

+  Send messages and set up meetings

» Take partin interactive polling .

4 To register or for the latest information, please visit: www.crewconnectevents.com Tel: +44 (0)20 7017 5511 Emaii: maritimecustsanv@iniorma.com



Leadership Sponsors Co-sponsors

; A ‘ /
Zone !
| ATPI Griffinstone Arms

“This is a conference™
that should be in
everyone's calendar”

A Pickles, KVH Media Group

“If you're in the
shipping industry or
servicing the shipping
industry, definitely the event
you have to be at
every year"

P Rieder, ATPI

“It’s networking, it's |
friendly, it's interacti
it’s informative — it's alfin
one. The event of the year,
no doubt” '

C Ciocan, Netvision

Supported by

: F. A. M. E.
R
Exhibitors i : fie | - e i
[% | netvision d % #ﬁ/ l vSTERE Snfetmdg@ MIS ; E ARI
WNH'SH.A SEAHEALTH' i ‘RONGSBERG s &. .

Ta .
. 0” A.' @ ﬂCTSl‘“""“’ ?é&%ﬁﬁg W i3 Image Soft Oy ﬁ.‘! NAVE‘{TE PLUS G_'gggm_

i @ wioreve & BMIS Fres KV Geiteo CEEEE Aweer

HMANINE BEHEFITS
freaoa e

To register or for the latest information, please visit: www.crewconnectevents.com Tel; +44 (0)20 7017 5511  Email: maritimecustserv@iniorma.com §



CONFERENCEDAY 1 -

08:00
09:00

09:10

Registratwn & klck start the day networkmg breakfast in the exhtbmon area

Chairman’s introduction and welcome to CrewConnect Global ~ John Adams, Managing Director, Teekay Shipping Ltd.
Conference & Exhibition 2015 & Chairman, Bahamas Shipowners’ Association

Government Addtass
Future-prnoﬂng the Philippines maritime warkl‘ome

SHIPPING TODAY

09:20

10:20

10:35

Round Table (RT) Of Intarnaﬁnna'l=3hippin§ Associations Peter Hinchliffe OBE, Sscrstary General, International Chamber of

Shipping industry in review: where are we now, where Shipping hicn

are we heading? ‘ Dr Phillip Belcher, Marine Director, INTERTANKO

This ysai; sean t}l"\: re:;m oif our mtamahona]ahippmg associstion Aron Frank Sorenson, Chief Marine Technical Ofiicer, BIMCO
RT to discuse the iatest issues lmpan‘llngthaimﬁmlry Our axpart R Giorgi, H President. V.Shins & Past Prasids
panelias vil dscusn how the ncraacingy apic changee e juteranaat ¢ e IS,
industry awe Impactng our sesfarers,

FEATURING Audience Engagement Platform
Submit your questions te the RT and prass them an iseuss that matter to you.

Driving the industry forward: finding the next generation of Tommy Olofsen, Managing Director, OSM Crew Management
onboard and onshore leaders :

Coliee & exhibition visit -+ NEW natworkmg & discussion sessions
Speaker Comer | ' Shara Your Objectives Cofies & Networking

Iissed the Dpportunity to eak your question? loin  Taiter the GrewConnec! Global agenda to ansue you - Make the most of the hneak io chal with old and new
our morning apeakera in the Speaker Green Room  hear the ciacussions you wani (o heart Usa the Twittar  iriends whils wandering througn tha zxhibilion

for mare axpert insight W&I (o Shavs your objsctres #CewConnest

MARITIME MANPOWER UPDATE

11:186

Induslry Briefing i ) Peter Hinchliffe OBE, Secretary General, international Chamber

BIMCO/ICS Manpower Report 2015: a]obal seafarer supply/ of Shipping
demand update Aron Frank Sorenson, Chief Marine Technical Officer, BIMCO
* Data msthodolagy y David Dearsley, Director, Dearsley Maritime Consulting
* World fleet review - what is the impact on. crew demand? Gerardo A Borromeo, Vice Chairman & CEO, Philippine

* Major crew supply nations - what is the currant autiook? Transmarine Carriers, Vice Chairman, International Chamber
* 2010-2015 - has there been many changes? | of Shipping, Presicent, InterManager

+ Initisl employer survey — what is the mdustrya rasponse to current
and future labour supply?

* Industry reaction - from creéwing expearts. to mantime sducation and
trainiﬂg institutions and seatarars -~ what are they saying®

-FE.ATURING Audience Engagement Platform
Have your say and join the debate on key findings of the Manpower Report 2015. Do the numbers surprise? Are the figures in line with your own
predictiona? Whal does it maan for recruitment and training investment? Whers do we go next?

12:15

12:35

12:50

13:10

SPOTLIGHT ON THE PHILEFPINES

Phulippln&s MET report card: an update on STCW standards
and the regulation of maritime colleges
+ Review of ongoing raforms:

* What stil needs to be done?
= How is the Philippines targating STCW 20710 uompl-ance by

Jan 1 20177
Philippine crew claims: an overview of garnishment The Honorable Jesulito A. Manalo, Chairman,
' = ANGKLA - Maritime Part of the Philippines & Congressman,
House of Representatives
Tony Nicholson, Senior Claims Director, UK P&l Club, Managed by

Thomas Miller P&1 (Europe) Lid.

FEATURING Audience Engagement Ptatfom
Steer the discussian (o topics that matter mest to you. Do you want to [2am mere about the Philiopines approach ia developing tompetensy,

progress lowards authoraation and dah:ery of STCW 2010 courses for regional maritime oparators or query the reliability of Philippine-issusd
STCW ceniﬁcatee? Or perhaps you want 10 ask about specific ssues relating 10 aspects of crew claims?

Lunch & exhlbmon visit ++ NEW lunchtime programme

1

b
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Lunchtime Seminar Hosted By ATPI Griffinstone In The ATPI Christer Sjodoff, Group VP Commarcial, GAC Group
Griffinstone Arms
Seafarer training legisiation requirements - a glohal sclution

“and network to address refresher training

Regulatory Task Farce Natalie Shaw, Diractor, Employment Afiairs; International Chamber
MLC - - assessing the impact of Shipping
~ Talking points: What are the key issuss far ﬁag states identified by the  Capt Jahangir Hussain, Regional Director, Asia-Pacific Region,
~ initial 30 ILO reports on MLC implementation? What can we &xpect Bahamas Maritime Authority
* from the second Spacial Tnparme Committee meating in sarly 20167
Share your parsonal expariances and gam advice. trom of our axpert
Sewsion facifitators.

STCW 2010 - ARE WE READY?

14.30 . Panel Discussion Carien Droppers, Deputy Gen. Secratary, Paris Mou on Port

STCW 2010: will we be ready for the Mm!la deadline? State Control
« Ara the key seafarer supplier countrias ready? Alasdair Ireland, Head of Saaiarsr Training, V.Ships

+ How are shipowners managing training and achievng standardisation?  Eric Visser, Dirsctor, Seagoing Workioros Management,
+ * How are maritime administrations planning to implement changes ta Holland America Group

training and ceniﬁaalmn requirements? Prasi ritima Qparations
F : i 5
. ¥ HEREIE A : lCapt RobertlA. ay, Serm:r Vice President, Maritims Oparatic

mmadmwmmmpscm&gmmmam?
= What happsans if wa mise the deadline?

FEATURING Audience Engagement Platform
Submit your questions to the panel and share your expersanoea of STCW 2010 training and standardisation.

15.20 Ragulatnry Update Dr Michelle Grech, Head of Section, Human Faciars, Ship Salely,
IMO Review of the Guidelines on Fatigue - a proposed Australian Maritime Safety Authority
framework for a Maritime Fatigue Risk Management System

15.40  Coffee & exhibition visit + NEW networking & discussion sessions

Speaker Comar : Share Your Objectives Coffse & Networking Spotiight Session

iszad the opportunily |0 ask your Tailor the CrewCannect Globs! agands  Maks the mosi of the break to chat i you ave iniaresied in dalivaring &
quesiion? Join our morning Speakers to ansure you heer the discussions vou  with old and new Iends while spollight session piease contast
in the Speaker Green Room ior mora want o hear! Use the Tedtizr Wall to wandsnng thraugh the exhioilion josephaisary@niorma.conm
aspert insight shars vour obiecives #CrewCaonnec

IGNITE DISCUSSION SESSIONS

16.30  Join one of our practical working groups to discuss key industry issues. Scene setting presentations will be foliowed by opsn—ﬂoor discussion/
cesponsas. The sessions affow for full delegata interaction with a panel of subjeci experts.

in Qur Training Zone Paul Russell, Senior Maritime Training Consuitant,
Managing learning anvironments: competency-based approach  Viking Recruitment Lid.
Glenys Jackson, Head, Marchant Navy Training Board
Capt Richard Teo, Director, GlobalMET Lid.

n Our Tech Zona Professor Mike Barnett. Director of Research and Innovation,
Fatigue - monitoring and assessing tha trnpad Maritime and Tachnology Facully, Southampton Soient University
Associate Professor Claire Pekcan, Senicr Lecturer, Warsash
‘Maritime Academy

Jorgen Riis Jepsen, Ass, Profassor, Matical Docto., University of
South Denmark

Dr Zhiwei Zhao, Diractor, Sealarars Development Intemations
Ressarch Cantra, Dalian Maritime Univeristy, China & Postdoc.

, * Univarsity Of South Denmark
In Our Health & Wéh‘are Zone 3 o) 5 Gavin Rogers, Opsrations Director, March On Siress
Seafarers’ health and lifestyle ~ protecting the mental
health of seafarers exposed to stress or trauma at sea
In Dur Safety & Security Zone } 'lohn Rosé. Director (Maritims}, CHIRP (The Confidential Human
Reporting personal safety at sea e factors Incident Reporting Programme)

' Bob Couttie, Administrator, Maritime Accident Casebook
David Patraiko, Director of Projects, The Nautical Institute

' InOur Seatarer Zone ‘ David Kelly, Director Asia-Pacific, IMAREST (The Institute of
Enhancing the professional development of seafarers to Marine Engineering, Science and Technology)
support their careers and improve safety and efficiency !
B SEAFARERS IN ACTION
1730  Interactive Session pat Adamson, Chairman, MT! Network
 Think the unthinkable...What would you do if....? Allyson Cover, International Co-erdinator, MTI Network

Cor Radings, Europsan Managing Dirsctor, MTI Network

18.20  Chairman's comments & end of day cne

1830 Networking gala drin}
Join us for an avening re

To ragister or for the latest information, please visit: www.crewconnecievents.com  Tel: +44 (0)20 7017 8611 Email: maritimecusiserv@iniorma.com 7



BUNFERENBE DAY 2 | Friday 13 November 2015

o
08:30  Kick start the day networking breakfast in the exhibition area

09:00 Chairman's introduction to day tw-o and re-lclip.of.day oné lohn Adams. Managing Director, Tegkay Shipping Ltd.
& Cha-rman Bahamas Shipowners’ Association

21ST CENTURY RECRUITMENT: MANNING IN THE DIGITAL AGE

09:15 What makes an employer of choice: the connectivity factor . KD Adamson Biug Futunst & Editor, Futurenautics
* Hear the results of The 2018 Crew Connactity Survey' and unaover
naw iessons while banchmarking your current practices. Discover:

+ Atfitudes to connectivity
+ What do membeﬁevetebethe positves and nagatives of connectivity?
* Types of devices taken on board, and planned purchases, how the
BYOD (lring your ewn device) trantl offars oppartunities and threats
+ How connectivity and technology influence crews' employer choices
« Craws’ axpaciations for data protaction

10:00  Launch of 1st CrewConnect Seafarer Task Force _
Seafarars and cadsts are asked to dig desper into expsnances and reactions 1o thase topics. They will then be st a task io complats by the
close of'day twe; the groject will be themad around "Recruitment in the digital age.

10:15  Cofige & exhibition visit + NMEW neiworking & discussion sessions

nfopraphics In Focus Speaker Corng offee & Networking Spotiight Sessi
Rscews a guided wur through the - Missed the apgortunily 16 pul your isks the most af the break Lo chal Wodd Gaié D-scussmns
CrewGonnect Global 2015 infographic  quastion? Join our moming speikers wnth Gigd andl new industey Iriends Talent scquisition & development
and guiz the arlisl on his masiarpiscs in the Speaker Graen Room for more wiils wandsring through the exhibition
expari ngights

SUSTAINABLE SOLUTIONS

d’@ \Whils thers is no sitver bullet selutien to ongaing recruitment and training, tne intlustry must kesp preasing forward, So inslead of dwsliing on
8 what we can't change this session explores new strategies and sustainzble solutions lo motivats, devslop antl retain our seafarers,

10:50 - Solufion Bank One ' David Patraiko, Director of Projects, The Nautical Institute
Human Performance and Limitation (HPL) :
Solution Bapk Two Capt Pradeep Chawla, Director ~ Quality Assurance and Training,
Training: standardising maritime education across nationalities . Anglo-Eastern Ship Management
Solution Bank Three' ; Capt John Lloyd, Profesaor, Maritime Training,
Saving lives ~ saving money: promoting training in remote Australian Maritime College

‘commuinities

FEATURING Audience Engagement Platform
Share your axpariences with the crewing community. but ramembsr no more talk of ‘challenges’ let's shara ideas, stratsgies and solutions for the future,

12:10  Lunch & exhibilion visit + NEW lunchtime programme

Giriffinstone Arms

Data, the key to everything: how data is essential to planning
and budgeting, change management, duty of care and future
investment decls:ons in the shlppmg industry

ﬁ L-uﬁchllma Seminar Hosted By ATPI Griﬂinsl:::ne In The ATPI = David Granville, Etihad Airways

21zt Gentury Recruitment Strategy Lab
Embracing social media: utlllslng the latest recruiting tool

NEW Interactive Features at CrewConnect Global 2015:

Quiz the speakers and cast your vote: teke advantage of Share your experiences with tha crewing community:
aur naw ‘Audience Engagement Platiorm' and submit your contribute to our sustainable sclutions session or post your

questions direcily to the speakers whilz voting on some of comments on our CrewConnect feedback board in the
tha hotly coniested issues of the day. | exhibition area.

ﬁ Maximise your breaks: drop into one of our new lunchtime / Live Infographics: artists will help consolidate twe-days of
sessions. Participate in the ATPI Griffinstone seminars, the 2= knowledge sharing and information gathering with a visuel
MLC Regulatory Task Force or 21st Century Recruitmant montage of the conference. Yours io iake home and share
Strategy Lab. i+l with your collsagues.

Extended sbeaker Q&A sessions: missed the opportunity Build your own programme in Maniia: attend the ignite
(o put your question? Join our speakers in the Speaker E discussion session that is of most interest to you.
Grean Room for more expert insights and 1-2-1 advice.

g To register or for the latest information, please visit: www.crewconnectevents.com  Tel: 44 (0)20 7017 5511 Email: maritimecustsarv@informa.com



THEHUMAN RESOURCES FACTOR

13:30  The Human Rosoums iactor. how do we baeuma maritime Phil Parry, Chairman, Spinnaker Global
HR development companies? 1 X

* What will shipping/maritime HR of the future luck like?

« What ars talsnt anaiytics, human oapital managemam and new

perfan-nnnee managemem techniques? 3
* How can they change the way we mmage and dwalop our paople

amid- growing ship/shore conﬂa‘cliviiﬁ? ‘

Phil Parry, Chirman, Spinnaker Global
David Dearsley, Direcior, Dearsley Maritime Consulting
Marlon Rono, President, Magsaysay Maritime Corporation

13:45  Industry response panel

seafarer emp!oyers to

+ How can waenhanee mﬁrhng leamlng arld t:roieamnai
 devalopmant?

* How can ws deveigp new ways to better prqpqw seafarars’

caresr prograssion 1o senior onshore manm e ;

+ Gan HR boost efficiency and cu '

LEADERSHIP & MENTORING

14:30 Panel Digcussion Adam Lewis, Manager Trammg and Operations, IMEC
Mentoring and leadership onboard ami\omhnra. is there Bente Boa, Giobal Head of Training, TORM A/S
sufficient focus on soft skills? Henrik Bisbo, Hasd of Tanker Crewing Opsrations,
' ] ‘Thome Ship Management
Capt Robert McCabe, Presidient, The Nautical Institute
Roger Ringstad, Managing Director, Seagull Maritime AS

practical exparmnca raquimd to L ters
- Ghief Engineers?
* Wilt romote vesse! management raplace emamnwd
anboard leadarship?
* How can wa re-balance technical skills lmnlng nnd ‘soft’
non-technical learning?
* How can we re-shape onboard and onshore rmltuma to
complement soft skils training?
+ Gan mentoring and leadership significantly reduce accidents
and incidents at sea?
* What are the positive benefits ,rmmtwmdmanme?
* Developing in-house leadership and mento

FEATURING Audience Engagement Piatform
Submit your questions to the pans| and shars your experiences of laadarsfup and m&ntl{}nmg in your wmpany How relevant is mentanng
antl leadarship in your organisation? Daes your qompany curranﬂy carry out lesdership and mentonng training? I& & modsl courses 3
suilable platiorm to train officers i in. leadership and ma

15:30  Coifee & eshibition visit + NEW networking & discussion sessions
l Infographics In Fogus . ‘Speaker Coarner - * Coffes & Networking
J e - \ e L J o e = L h

THE FUTURE OF SH!PPING

16:00  Next generaﬁon shipping -whatdoes the fu!me hold"
Assess changing giobal dynamics and breakthrough technologies
drwmg unprecedsnted changas in business end society and their ‘
impact on shipping and maritime seciors. How can HR, manning and
training keep pace with this rapidly ehangmg anvironment?

Extended discussion to inluds focus on:
+ Training and devalopment in an ara of mtomatmn what does it
hald for crews?
_» Managing people and personal data: hnw;aaﬂ the maritime HR
aeator help promote cybar security ! i

|
16:45 Seafarer Task Force presentation =y -

17:00 Ghamnan s comments & close of mecennact
Conlarance & Exhlbmon 2015

“Very good opportun‘ity.’ N
to network and feel the
pulse’ of the industry”

E R Santos, MAAP/AMOSUP 4

To register or ior the latest information, please visit: www.crewconnectevents.com  Tel: +-44 (0)20 7017 8511 Email: maritimecusiser:@informa.carn 0



informa

maritime events

to save 20%

LE/LP/KB/JC/IW/AT/TR

ELECTRONIC DOCUMENTATION AVAILABLE

Tel: +44 (0)20 7017 5502, Email: papers.info@informa.com

Register quoting VIP Code FKT2877ICS

You can purchase CrewConnect Global at just £399 per set. For more information please contact us,

CrewConnect Global

12-13 November 2015
Sofitel Philippine Plaza Manila, Philippines

" Event Code
FKT2877

STEP 1: SELECT YOUR PACKAGE (please tick option)

REGISTER BY

CHOOSE YOUR PACKAGE 4 sagton\er 2015

REGISTER BY
9 0ctober 2015

REGISTER AFTER
9 October 2015

. | QR Reader App:

| VIP CODE: |

FKT2877ICS

4 EASY WAYS TO REGISTER

Customer Services

Tel: +44 (0)20 7017 5511

Fax: +44 (0)20 7017 4745

Email: maritimecustserv@informa.com
Web: www.crewconnectevents.com

Scan with smartphone

Sofitel Philippine Plaza Manila

CCP Complex Roxas Boulevard
Pasay City, 1300, Manila, Philippines
Tel: +63 551 5555

Fax: +63 551 5610

www.sofitel.com

Conference

(international Rate) D 5119? o £_129 ; & diin
12-13 November 2015 SAVE £201 (

Confarence

(Philippine Resident Rate) C‘l 54—49 ‘__‘ { El £499 O £548
12-13 Nevember 2015 SAVE L1010 AVE £5(

ACCOMMODATION _

The cost of accommodation is not
included in the event fee. To book
accommodation at the conference
venue, contact the hotel directly. Email
H6308@sofitel.com or call +63 551 5555
to book your accommodation and {
quote ‘CrewConnect Global

20% off far 3rd and subsequently reuistered delegates from the same company

The VAT rate is subject to change and may differ from ﬂemmmﬂwmwuamdmgedwmhe&mmmmtrﬁmmmmmm&ww@ Discounts. All discounts
mmuheappiedanrminen!mglsuaﬁmardrimﬁsmno’:bemhm,apaﬂfranealyhopkhgdsomstha:afea\aihblemmm.mamhappywmaambmmmtddegamhﬂwdﬂemt
however delegate passes cannot be split or shared between delegates under any circumstances. All discounts are subject lo approval, Please note the conference fee does not indude travel ar hotel accommodation costs.

STEP 2: DELEGATE DETAILS
1st Delegate Mr/Mrs/Ms

3rd Delegate Mr/Mrs/Ms

Billing Address paksen fomstow sssesy

Yes! | would like to receive information about upcoming events by email. By giving you my
email address | am giving Informa companies the permission to contact me by email

2nd Delegata Mr/Mrs/Ms

Job title/Dept

Company i

Address

Telephane

Email

Yes! 1 would like to receive information about upcoming events by email. By giving you my
email address | am giving Informa companies the permission ta contact me by email

Jobtitle Job title/Dept

Department Company S
Company Address

Address _ .

Telephone Telephone

Exl Email

Nature of Business

Yes! | would like to receive information about upcoming events by email. By giving you my
email address | am giving Informa companies the permission to contact me by email

Line Manager Mr/Mrs/Ms

Job title/Dept

Telephone

Email

Booking Contact Mr/Mrs/Ms
Job title/Dept

Telephone

Email

STEP 3: PAYMENT DETAILS

(3 Please invecice my company.

O For payment by Bank Transfer - full details of bank transfer options will be given with your invoice on registration

[J To make payment by Credit Card: To ensure we provide the highest level of security for your credit card details we are unable to accept
such payments via email or fax which ensures that these details are never stored on our netwaork. To make payment by credit card ol]-line,
please enter your credit card details in our secure payments website that you will use when making your booking via the event website
(the event web address is near the top of the booking form). Alternatively call our customer service team on +44 (0)20 7017 5511

For further information on payment details please call +44 (0)20 7017 5512

TERMS AND CONDITIONS

Bookings made within two weeks of the event must be
accompanied by a aedit card confirmation.

ARE YOU REGISTERED?

Youwill feceive an nt of your

IFyou do ot receive amything please call us on
-+44 (0120 7017 5511 to make sure we have received your

TERMS AND CORDITIONS:
Attendance at this Event is subject to the Informa Maritime
Events (IME) Delegate Terms and Conditions a W,

termsandconditions, Your

artention s drawn in partiular lo dauses 6, 8 and 14of the
IME Delegate Terms and Conditions which have been set
oul below:
Caacellation Policy
If you cancel in accordance with this policy, you will receive a

of your fees paid to IME (if any): () if you cancel your
maﬁmﬂda}samhemmmmmectlﬂm

inistration charge equivalent to 10% of the total amount
of your fees plus VAT; or (i) f you cancel your registration
Tess than 28 days, but more than 14 days before the Even,
subject to an administration charge equivalent to 50% of the
total amount of your fees plus VAT. IME regrels that th full
amount of your fee remains payable in the event that your

ion is 14 days or less before the Event or if you fail
to attend the Event. Al cancellations must be sent by email
1o maritimecustsenv@ informa.com marked for the attention
of Customer Services and must be receivedl by IME. You
adnowledge that the refund of your fees in accordance with
this policy is your sole remedy in respect of any cancellation
%@m ion by you and all ather fiability is expressly

Changes 1o the Event

IME may (at s sole discretion) change the format, <peakers,
participants, content, venue location and programme or any
other aspect of the Event at any time and for any reason,
whether or not due to a Force Majeure Event, in each case

Data protecticn
The personal information which you provide to us will be
heh:lgmlfuun a database. You agree that IME may share
this tion with other companies in the Informa group,
Occasionally your details may be made available to
third parties who wish to communicate with you offers related
to your business activities. If you do not wish to receive
these offers please contact the database manager. For more
mﬁmmmnﬁmhh{mlm provide
See oUr privacy arwww.int
mMMEmnﬁm\mwywdormwishmdmlsm
be available to companizs in the Informa Group, or selected
third pari contact the Database Manager, Informa
UK Lid, House, 149 Tottenham Court Road, London
WIT 7AD, UK. Tel: 44 (0120 7017 7077, fax: +44 (0)20
7017 7828 or email Maritimeintegiity@informa.com
Ilfnmana'ﬁng it
you are receiving multiple maings or you uslo
change any detal nrmmw?m&unwdam, i

Tatatma pic Company numbsr 10276A. Ragastored 1 fensay, Rensiered
officz addwss: 22 Granviile Stiees, PO Box 57, $1 Hulker, itvsay, 163 3%
Arlress: Gubddstrasse 11, CH-6300, Zug. Swntrettand.



